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Yo!Gigs

What is the Live chat API?

Live chat API is a real-time communication tool embedded directly into the
platform's interface.

It allows users who visit the platform to instantly connect with support
agents or customer service representatives.

This feature typically includes a chat widget or pop-up that users can
interact with to ask questions, get assistance, or provide feedback. The live
chat tool facilitates immediate, direct communication, enhancing user
experience and support efficiency.

Yo!Gigs has integrated live chat to enhance your experience by streamlining
customer support, making it easier for you to get assistance in real time.

There are several live chat APIs available, including Zendesk, Intercom, Tawk.to, Drift,
o Olark, and Freshchat. You can choose the one that best fits your needs, as all of
these options are compatible with the Yo!Gigs platform.

However, each API has its own process for obtaining and configuring the required
live chat code. Therefore, we will focus specifically on how to obtain and set up the
Tawk.to chat API on the Yo!Gigs platform.

What is Tawk.to Chat API?

The Tawk.to Chat API is a tool that allows businesses to integrate Tawk.to's
live chat functionality directly into a website or application.

It enables real-time communication between website visitors and customer
support agents.

By embedding the Tawk.to chat widget, businesses can offer instant
assistance, manage chat interactions, and track visitor activity, all from
within their front-end interface.

This integration helps streamline customer support and enhance the overall
user experience.

The Tawk.to Chat API is a free tool that enables you to add support answers
(knowledge base) and other features to enhance user support.

This guide will walk you through the steps to obtain the necessary keys for

configuring it on the Yo!Gigs platform.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
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Configure the Live chat API

Configure the Live chat APl (Tawk.to Chat API) under Admin panel >

Settings > System configurations > Third-party APIs tab.

General settings
Logo library

|
Common settings
Email & SMTP
Freelancer settings
Discussion forum
SEQ & Tag manager

Maintenance & SSL

System configurations
Configure the general system settings that will govern most of the operations of the platform.

A For better understanding on each setting and their effects on the system, please refer to the user manual for admin.

A Tosetup third-party APIs, refer to our third-party APl guides for step by step guidance.

Live chat API

Live chat code

2

Enter the live chat script/code provided by the 3rd party APl to configure it on the platform.

Activate live chat feature Yes o No

Select 'yes' to activate the live chat feature on the platform.

Facebook login API

Here are the steps to obtain the Tawk.to Chat API keys:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
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Step 1: Visit the Tawk.to platform

Visit https://www.tawk.to/.

This will direct you to the Tawk to chat home page.

Al can now answer chats for you!

"l can't believe it's free!" "Your Al bot replaced me!" "l just want to hug you!"

How millions of companies
chat with billions of customers.

Allyour ( Live Chat )

{ CRM )and ( Chat Pages ) inone, organized place.

100% Free - Read why

) Getstarted - Free.

About v English v

>
-v Products ¥  Services ¥  Resources ¥  Why Free? Login Get started

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.

An asterisk (*) next to a label indicates that the information is mandatory.
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https://www.tawk.to/
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Step 2: Create an account

Create a Tawk.to account by clicking either one of the following buttons:

e Get started at the top right corner

e Get Started - Free in the middle of the page
In this case, we will be creating a new account.

To do this, click Get started.

o
r" Products ¥  Services ¥  Resources ¥  Why Free? Login Get started

Al can now answer chats for you!

"I can't believe it's free!" "Your Al bot replaced me!" "I just want to hug you!"

How millions of companies
reply to billions of customers.

All your

( CRM )and Chat Pages in one, organized place.

100% Free - Read why,

¥ Getstarted - Free.

This will direct you to the Create a completely free account form.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
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Create a completely free account

Enter Your Name
Enter Your Email

Enter Your Password O

s & characters minimum
e Atleast one number

¢ Upper & lowercase character

Sign Up for free

Already have an account? Return to Sign In

Privacy & Terms ContactUs English (United States) »~

Update the following:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
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e Enter your name: Enter your full name in this field. You can also create an
account using your business name as the name here.

e Enter your email: Enter your email address in this field.
e Enter your password: Create a new password by entering it in this field.
Click Sign Up for free.

An email will be sent to confirm your address. Please open your email in
another tab and verify it.

While you can proceed without confirming your email, it is advisable to do so now to
avoid being prompted to confirm it later.

Once your email has been verified, come back to this tab and continue.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
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Step 3: Select the Live chat

Once you create an account, you will be directed to the following page,
where you need to decide the type of product you want to set up.

£ English (United States)

Which product would you like to setup

o Live Chat Ticketing
Add live chat to your website Ticket management made easy
@ Knowledge Base Pages
Help customers help themselves Get a tawk.to/yourbrand page

Select Live Chat from the options available.

This will direct you to the first step to set up your first property on Tawk.to.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
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Step 4: Set up your first property

Follow the prompts, starting by entering your platform’'s URL in the
designated field.

[ €3
M

Live Chat
had e chattoyour What's your website address?
https:// ->
Monitor and chat with . .

the visitors on your
website

Let's get you setup with the basics, so Back

that you can instantly see the visitors on

Click or Next to proceed to the following step.

0)
-B What's the name of your organization?

Live Chat

Add live chat to your
website

Your organization name will be used to name your first workspace.

Monitor and chat with
the visitors on your

At tawk.to a workspace is called a "Property".

website It's just a way to keep things organized.

Let's get you setup with the basics, so Back

that voui can instantlv see the visitors on

Enter your business name or platform name in the designated field.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
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This name will be used to label the property or workspace on Tawk, helping
you keep things organized.

Click or Next to proceed to the following step.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
An asterisk (¥) next to a label indicates that the information is mandatory.
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Step 5: Customize the widget to suit your brand

This step lets you customize the widget's appearance to match your brand,
which will be displayed on your platform.

0 Customize the widget to suit your brand
.“ (you can change this later)
Logo
o Live Chat *
Add live chat to your
website @
Color

Monitor and chat with . . . @ . #03AB4E v

the visitors on your

website Welcome Message

&) Hi! How can we help?

Let's get you setup with the basics, so Skip

that you can instantly see the visitors on

Update the following:

e Logo: Upload your application's logo by clicking the plus icon in the image
field.

_|_

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
An asterisk (¥) next to a label indicates that the information is mandatory.
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Select the image from your system, ensuring it has equal dimensions on both

sides.

The chosen image will appear in the Select Photo pop-up window, where you
can adjust its size if needed.

M Select Photo ®

2] _O B Cancel m

After adjusting the image, click Done to upload it to the field.

e Color: Select the color for the widget.

By default, the color from the logo you uploaded will be added to the list and
pre-selected (as shown in the image below).

Logo

Color

EEEEE -

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
An asterisk (*) next to a label indicates that the information is mandatory.
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To customize the color, click the color field and choose your preferred color
from the palette. If you need an exact color match, enter the hex color code.

Yo!Gigs

07133b

#0/7133B ~

Once you select a color, click outside the palette to close it.

Scroll down to update the next fields:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.

An asterisk (¥) next to a label indicates that the information is mandatory.
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Welcome Message

& Hi! How can we help?

Suggested message @

Add Message

e Welcome Message: Edit the welcome message that users will see when they
open the widget, or keep the default message provided by Tawk.to.

e Suggested message: Enter suggested responses that users can select for
quicker replies.

By default, Tawk.to includes two preset messages.

Use the Add Message button to include additional quick message options.

Note that if you're using a free plan, you might have limitations on adding or
editing messages.

To remove a suggested message, use the delete button beside it,
but it is recommended to keep the default messages.

Use ® B8 to change the sequence of the responses.

The appearance of the widget will be displayed below these fields or on the
right side, depending on your page zoom level.

Review the widget's appearance to finalize its look. Note that you can make
changes to its design at any time.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
An asterisk (¥) next to a label indicates that the information is mandatory.
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Color
‘T T 1 e

Welcome Message

€Y Hi!' How can we help?

- @ Hi! How can we help?
Suggested message @
(rweram]

i Add freelive chat to your site

° @ @

Add Message

Once you're finished, click Next.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
An asterisk (¥) next to a label indicates that the information is mandatory.
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Step 6: Copy the widget code

This will generate the widget code.

. . 1
" Your widget is ready!
>
Copy this code and place it before the </body> tag on every page of your website:
<!--Start of Tawk.to Script-—> 2
Live Chat <script type="text/javascript">
var Tawk_API=Tawk_API||{}, Tawk_LoadStart=new Date();
O Add live chat to your .
website (function(){
var s1=document.createElement("script"),s0=document.getE lementsByTagName("script")[0];
sl.async=true; .
. . Or you can also use a tawk.to plugin for one of the popular platforms
Monitor and chat with the

visitors on your website ‘-:1 6 ‘t//i @ — 3 gl i

Let's get you setup with the basics, so that

you can instantly see the visitors on your —_—
website, and get the widget installed. f) '
[
—

Don't worry, there are many more
advanced features (all free) which can be
customized in the administration area after

initial setup. Need Help?
If you get stuck, initiate a chat below:
Skip Back Next
Chat with us

If you are not happy with the look, either go back to edit the widget or click
Next and complete the steps to reach the dashboard (refer to step 9 for
instructions on how to edit the widget.).

If you're satisfied with the look, copy the code.

To copy it, hover over the text box and a Copy to Clipboard button will
appear. Click it and it will be copied.

You Widget Code copied to clipboard X

Copy this code and place it before the </body> tag on every page of your website:

Copy to Clipboard

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
An asterisk (¥) next to a label indicates that the information is mandatory.
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Step 7: Paste the code on the Yo!Gigs admin panel
On another tab, open the admin panel of your platform.
Go to Settings > System configurations > Third-party APIs tab.

Paste the Widget code you copied in the Live chat code field.

Live chat API

Live chat code

4

Enter the live chat script/code provided by the 3rd party API to configure it on
the platform.

Activate live chat feature Yes o No

Select 'ves' to activate the live chat feature on the platform.

Also, select ‘Yes' for the Activate live chat feature setting to activate the code
on the platform.

Once done, click Save changes to update the details in the system.

This action will configure the Live chat API in the system.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
An asterisk (¥) next to a label indicates that the information is mandatory.
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Step 8: Go back to the Tawk.to platform

Back on the Tawk.to page, click Next.

This will direct you to the last step, which allows you to verify the working of
the widget.

| ©)
.‘ Verify chat widget connection

Congratulations! Your website is now connected to our chat widget. Start engaging with
Live Chat your visitors in real-time and providing exceptional support. Happy chatting!

Add live chat to your
website

Monitor and chat with the
visitors on your website Need Help?

Send Instructions Read Guide Book Call
Let's get you setup with the basics, so that
you can instantly see the visitors on your
website, and get the widget installed.

Don't worry, there are many more
advanced features (all free) which can be
customized in the administration area after
initial setup.

If you get stuck, initiate a chat below:
Skip Back Next

Chat with us

Click Verify.

Verify chat widget connection

Congratulations! Your website is now connected to our chat widget. Start engaging with
your visitors in real-time and providing exceptional support. Happy chatting!

( Waiting for chat widget connection

It will let you know if your website is connected to the widget.

It is not an important step, but helps you know if the widget is working
properly or not.

Once it is verified, the following message will appear.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
An asterisk (¥) next to a label indicates that the information is mandatory.
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Your chat widget is now connected !

Visit your website to check if the widget is present, then click verify.

Click Next.

This will take you to the initial page you saw when you created your account.

Click Skip twice (located in the lower left corner of each page) to proceed to

the Tawk.to dashboard.

Yo!Gigs @ & 33 I @ © & A~ D Q
+ Groups
TTr—— o Live Visitors 9 LiveNow ~
[+ NewGroup|
v Direct Messages
B it 100
.
75
v Getting Started 50
Setup Completion 15% 2.5
1.Signed Up 00
2.CreateaProperty
3. Invite Members .
B¢ Visitors Chats
4. Dashboard Tour
Today Answered Missed
5.Watch Demo.
6 G e O ~0.0% 0 ~0.0% 0 ~ 0.0%
Last7days 4040 Last7days 1030

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
An asterisk (¥) next to a label indicates that the information is mandatory.
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Step 9: Update the widget settings

From the dashboard, click Administration.

Administration

o Live Visitors

This will take you to the property’s page.

D Overview
E
Va Property Name
i
o Yo!Gigs Save
i~
® Status
S

Active ()

¢ Property URL

Hover over the icons beside the Overview section and select Channels, and
Chat widgets from the dropdown.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
An asterisk (¥) next to a label indicates that the information is mandatory.
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Q Administration
Ny Overview
Q
@2 Channels <[> Widge
B) Chat Widget Save <!--Starf
<script f
F Page var Tawk |
(functiol
I Knowledge Base
T var

This will direct you to the Chat Widget page.
Since you have created only one chat widget, it will open automatically.

Update the chat widget settings on this page, including notification settings,
visibility options, widget content, suggested messages options, and a lot
more.

Review and adjust all widget settings on this page according to your
requirements. Any edits you make will be reflected on the widget on your
platform.

If you didn't copy the widget code earlier and add it to your platform, you
can do so now and paste it on the Yo!Gigs admin panel as needed.

CHAT WIDGET
[7 Widget Name {/> Widget Code
Yo!Gigs Save

[A' Widget Status

a@ Active ) Copy to Clipboard

(@ WidgetID

1i70htmhv

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
An asterisk (¥) next to a label indicates that the information is mandatory.
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Create a new chat widget

You can create another widget (under the same property) by using the Add
Widget button next to the one you just created.

Yo!Gigs @ & 8 m ® @ A DO Q
> CHAT WIDGET
I
& Gi
Yo!Gigs + Add Widget
2
= [7 Widget Name <> Widget Code
m ) "
Yo!Gigs Save <!--Start of Tawk.to Script-->
@ <script type="text/javascript">
o W Widget Status var Tawk API=Tawk API||{}, Tawk LoadStart=new Date();
(function () {
N2
() Active var
s sl=document.createElement ("script"), sO=document.getEle
) mentsByTagName ("script™) [0]/
E@‘ Wldget ID sl.async=true;
sl.src="https://
1i70htmhy embed. tawk. to/66d95££42a492£34bc0de790/1170htmhy ' ; v

In this case, name the property (also called the widget) and follow the
process to access the chat widget page.

Since the initial setup didn't include details like color theme and logo, you
will need to edit these settings on the chat widget page.

Use the options under Channels and Settings to configure everything for the
chat widget.

Refer to the tawk.to demo video for guidance on editing the widget.

Create a new property

To create another property, hover over the property name and a panel will
appear.

Click Add Property at the end of the panel (shown in image below).

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
An asterisk (¥) next to a label indicates that the information is mandatory.
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-~ Yol!Gigs

q 103.99.202...  FATBIT

. FATbit (Profile)
Q

Yo!Gigs

* Direct Messages

.. FATDit

* Getting Started
Setup Completion 46%
1. Signed Up

2. Create a Property

3. Invite Members

Add Property

With this, a new property is created.

You can now create a widget under this property and customize it according
to your requirements.

Refer to the tawk.to demo video to learn more about the platform and how
to use it effectively.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
An asterisk (¥) next to a label indicates that the information is mandatory.

© Yo!Gigs (FATbit Technologies). All rights reserved. Page | 22


https://dashboard.tawk.to/_s/assets/videos/onboarding/demo.mp4

Yo!Gigs

Working of the Live chat API

A chat button will appear in the bottom right-hand corner of the home
page.

o Yo!Gigs -@- 160062, Ropar Division, Punjab, ... 8 Login/Sign-up Become a freelancer e Post a job

[

EE Categories v Find a freelancer Find jobs About us

Customer Support just now

Hi! How can we help?

' | have a question
| Tell me more

I need a demo

!
i |
u fr (M f 2 Freelancer v Search Q

Popular jobs Plumber Website Development Electrician

Type here and press enter. ﬁ @ @ ‘

Users can click it to submit their queries and receive assistance.

YO!Glgs -G)- 160062, Ropar Division, Punjab, ... & Login/sign-up
Hithere §

Need help? Search our help center for
’h answers or start a conversation:
/

E Categories v Find a freelancer Find jobs About us

Conversations

Post a Job & Hire a VVerfied @ Covmrsewn

Hi! How can we help? [opti >

.
Professional
Search for answers n

Popular jobs Plumber Website Development Electrician

_,rj‘ Add free live chat to your site

Every message from users connecting through this option will be displayed
on the Tawk.to dashboard for the selected chat widget.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
An asterisk (¥) next to a label indicates that the information is mandatory.
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You can manage all aspects from the Tawk.to dashboard, including
communication with users, creating tickets for issues, setting up a
knowledge base for common queries, and more.

Refer to the tawk.to demo video for guidance on managing all aspects of
the platform for each query you receive.

For more help, contact the tawk.to support team and refer to their
documentations, which can be found on their dashboard.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
An asterisk (¥) next to a label indicates that the information is mandatory.
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Yo!Gigs - Online Service
Marketplace Solution

Visit https://www.yo-gigs.com/ to know more!

FATELDS

T ECHNOWL O G S

www.fatbit.com | sales@fatbit.com

Contact us

+91 95555 96666 / +91 73075 70707

Copyright ©FATbit Technologies (Ably Soft Pvt. Ltd). All Rights Reserved.

The information contained in this document represents the current views, requirements as
interpreted by FATbit Technologies for its clients. All information contained within this
document is proprietary to us, unauthorized disclosure, distribution of the information
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